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Registration for Cardholder verification on ACS 
Nowadays, the number of online transaction is increasing; therefore, a secure protocol is developed to 

provide an additional layer of security for online card not present transactions. KTB in conjunction with Visa has been 
developed Verified by Visa System in order to verify the identity of the cardholder. Will allow a business to pay for the 
goods or services on the Internet by KTB Visa Debit card. The card holder must sign for the bank by two phases. 
 
Step 1 Register : Register Mobile Phone for receive OTP of Verified by Visa 
 Cardholder can register by channels as below .- 
 (Please see :  Verified by Visa Register Manual) 
 1. KTB Branch 
 2. KTB Tele Bank 02-111-1111 
 3. KTB Netbank 
 4. KTB ATM 
 
OTP (One Time Password) is a password once in Verified by Visa service to various transactions in order to confirm the 
identity of the cardholder. OTP will be sent as SMS to the mobile phone number registered. Each time of  transactions 
(OTP will be valid for only five minutes after being created) as follows. 

- The payment of goods / services on the Internet. 
- Login to the system to make changes with Verified by Visa Service. 

 
Step 2 Activation : Cardholder must be Activate Verified by Visa Service in 90 days after Registration date by 2 
 channels as below .- 
 2.1 Direct Activation as KTB Website https://www.vbv.ktb.co.th  
 2.2 Activation During Shopping 
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1. Direct Activation 
Cardholder can Activate online by going the website https://www.ktb.vbv.co.th  then click ´ÿÜõÕĂËÛäõÂóä/ Activate 

Serviceµ button (as shown in the picture below) 
 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://www.ktb.vbv.co.th/
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The system will let cardholder input 16 digits card number and type in the text shown in captcha. Then click 
Ã́òĈÚÖîÚÖ¬îăÜ/Next Stepµ button to proceed (as shown below) 
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System will display mobile number which cardholder has registered at KTB branch by displaying only the last 
4 digits of the mobile number.  Then click ´ÃîäìòëOTP / Request OTPµ button and system will send OTP to cardholder³s 
mobile number. 
 

 
Remarks 
  

- When click on What is OTP? , it will show the following message; 
 

OTP is a password that is valid for only one login session or transaction. OTP will be sent to your mobile no.  
ìâóã×÷È äìòëÝ¬óÚØöćĂËăÕÿßöãÈÅäòĈÈÿÕöãèÖ¬îÂóäæ®îÂîõÚìÚ÷ćÈÅäòĈÈ āÕãë¬ÈĂìÂòÛÝúĂËÈóÚØóÈ SMS Ý¬óÚØóÈÿÛîä°âøî×øîØöćăÕæÈØñÿÛöãÚ
ăè 
 

- When click on    
 
 
 
 
 
 
 
 
 

ҾҝҧҷӆҤқҿҝҧ҉ҭңҴҤҾҧ҄ӀҙҥҪҳҠҙӨңҹүҘҹү ҃Җҙҷӆқҷӆ 
Change mobile phone number, Click here. 

javascript:changemobileEN()
javascript:changemobileTH()
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the following messages will be displayed as shown below     
                 

 
 

 
After receiving OTP via SMS, input that OTP into SMS-OTP box then click ´ÃòĈÚÖîÚÖ¬îăÜ / Next Stepµ button to 

proceed. 
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       Sample of SMS-OTP on mobile phone 
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Next, create Personal Assurance Message (PAM)  
 
Remarks 
 

PAM (Personal Assurance Message) is a short phrase or quote you create that will appear during the online checkout 
process at participating online retailers. When you see your PAM, you can be sure you are shopping with a 
participating Verified by Visa retailer and then enter your online password with confidence. 

 
PAM can be created with alphanumeric 1-40 English characters. Then enter your email address and click 

Ã́òĈÚÖîÚÖ¬îăÜ / Next Stepµ button to proceed. 
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After reading all terms and conditions please tick off the check box to accept terms and conditions. Then click 
Ã́òĈÚÖîÚÖ¬îăÜ / Next Stepµ button to proceed. 
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Online registration is now complete.  
 

 
 
 After registration is complete, cardholder can either close this window by clicking on ´ÜõÕ/Closeµ button or 
click on ´ÿÃóëú¬äñÛÛ/Log inµ button to edit user profile.  
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2. Changing personal information for OTP 
2.1 Login to the system with OTP  

  Cardholder can edit personal information by going to a website https://ktb.vbv.co.th and click on ´ÿÃóëú¬
äñÛÛ/Log inµ button 
  

 
  
 
 
 
 
 
 
 
 
 
 
 
 
 

https://ktb.vbv.co.th/
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Enter registered card number and enter captcha in a text box then click ´ÃòĈÚÖîÚÖ¬îăÜ/Next Stepµ button to 
proceed.  
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Click ´Ãîäìòë OTP/Request OTPµ button to receive OTP via SMS 
 

 
 

     Sample of SMS-OTP on mobile phone 
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 After receiving SMS OTP, enter OTP into SMS-OTP text box. When click ´ÃòĈÚÖîÚÖ¬îăÜ / Next Stepµ button, 
main page will be displayed.  

 
At the main page, card holder can edit personal information as follows; 
1. ÿÜæöćãÚĀÜæÈìâóãÿæÃāØäéòßØ°âøî×øîÿßøćîäòÛ OTP / Change Mobile phone number for OTP. 
2. ÿÜæöćãÚĀÜæÈÜäñÿáØäìòëÝ¬óÚ / Change Password type. 
3. ÿÜæöćãÚĀÜæÈÃîâúæë¬èÚÖòè / Change Personal Information. 
4. ãÂÿæõÂÂóäĂËÛäõÂóä / Deactivate Service 
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2.2 Change mobile phone number for OTP 
 Changing mobile phone number for receive OTP. 

 
Input the cardholder³s Citizen ID or Passport number and New Mobile Phone Number for receive OTP, Click ́Next 
Stepµ 
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OTP will sent to the new mobile phone number, input OTP and Click Ńext Stepµ   
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Sample of SMS-OTP on mobile phone 
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Successful!. 
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2.3 Change Password Type 
This option is to change current password type from One-Time Password (OTP) to static Password or vice 

versa.  For example, in order to change password type from OTP to static password, login to the system and click 
ÿ́ÜæöćãÚĀÜæÈÜäñÿáØäìòëÝ¬óÚ / Change Password Typeµ. 
 

 
 

Then click ´ÃòĈÚÖîÚÖ¬îăÜ / Next Stepµ button.   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

    Page 23 of 46 
 

 

Enter new password and re-enter password (Only for the first time that cardholder change password type). 
Password must consist of alphanumeric between 8 -10 characters.  Click ´ÃòĈÚÖîÚÖ¬îăÜ / Next Stepµ button. 
 

 
 

 
 
Click ´ÜõÕ/Closeµ button to close this window.  To edit other personal information, please login to the system 

again. 
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Remarks 
 

- After password type is changed from OTP to static password, when login to the system again the system will 
allow card holder to enter static password instead of OTP (as shown in the picture below) 
 

- After password type is changed from static password to OTP, system will send SMS OTP to current mobile 
number registered in the system. 

 

 
  
 












































